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o Security Information I_Dg on T_O HSBcneT_

Do not press the yellow square (bottom

left button) to generate a security code. -
Ly 5 Security code

The yellow square is for verifying online

transactions / instructions only I:l

We'll never ask you to press the yellow

square (bottom left button) when How to generste a security code

logging on to HSBCnet.

If your log on process ig different from
the stepe outlined here, pleaze contsct
the HSBCnet Help Desk immediately.

Unlock Security Device
Forgotten your Security Device PIN?

Cancel
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Reset your Security Device PIN

If you've forgotten your Security Device PIN, here is how you reset it.

o Lock your Security Device by entering an
incorrect PIN 3 times. Once your device is
locked, you'll see ‘LOCK PIN’ on the screen
along with a 7-digit code.

HSBCnet
1] 2 [5]

If you see a PIN fail message eg 'FAIL1',
press the green button (bottom right button)
and enter an incorrect PIN again. Continue
doing this until you see "‘LOCK PIN".

e Once you've done this you need to
unlock your Security Device

Back
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Unlock Security Device

1. Security question 1 2, 3 4, 6.

To unlock your Security Device, you need 10 answer your security
questions and enter your Security Device lock code

Plaase answer your first security question.
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Unlock Security Device
I

. 2. Security quastion 2 3. 4, B.

Please answer your second security question.
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Unlock Security Device

» 3. Lock code 4. 5.

o Switch on your Security Device by pressing down
the green circle (bottom right button) for 2 seconds

e Enter the lock PIN generated into the
'Lock PIN' field

Can't see a lock PIN on your Security Device?
Enter an incorrect PIN into your Security Device
until a lock PIN appears. It should appear after 3
failed PIN attempts.

Lock PIN

T TR

Cancel

Continue

Aagliall Aaglia jial e Sl JE plad) 5 phad JLSY AL o jeda ) cilagledll il

.6

Y Slen 0=l PIN 304 — GleY) e JiB o 3))

S

Unlock Security Device

1. 2 3. 4. Unlock Security Device

@ To switch on your Security Device press the green

circle (bottom right) button for 2 seconds. The

LOCK PIN message and 7-digit lock PIN appear in

the device window.

@ Press the green circle (bottom right) button again

and enter this unlock code:

9613330

e Enter a new 4-8 digit PIN and press the yellow

square (bottom left) button. If you make a mistake

entering the PIN, press the green circle (bottom
right) button to clear your entry. Once you've
entered your new PIN, the 'LOCK PIN CONF"
message appears

o Key in your new PIN again. The device window

displays the NEW PIN CONF message briefly then

two dashes.

Your device is now unlocked and you've reset your PIN.

You can now use your Security Device to access
HSBCnet.

Cancel
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0 Security Information Log on tO HSBCneT

We'll only esk for your password when
you're logging on. We'll never ask for

Password
this information for any other reason.

Forgotten your password?
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Your user profile is locked

1. Security guestion 1 2. 3

We've locked your user profile as you've made ioo many unsuccessiul log
on attempts. You can unlock your user profile by entering some security
informatian

Please answer your first security quastion
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https://www.secure.hsbcnet.com/pims/static/dtc/cms/content/dam/nett/user-guides/pdf/pdf-guides-on-pws/troubleshooting/reset_sec_info/reset_sec_info_ar.pdf
https://www.secure.hsbcnet.com/pims/static/dtc/cms/content/dam/nett/user-guides/pdf/pdf-guides-on-pws/troubleshooting/reset_sec_info/reset_sec_info_ar.pdf
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A Your user profile is locked

You need to reset your security information.

We've had to block you from unlocking your user profile as you've entered
incorrect security information.

To unlock your user profile, you'll need to submit new security information
and have it approved by your System Administrator.

Close Reset security information
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Your user profile is locked

Plaase answer your second sacurty quastion

2. Security question 2
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Your user profile is now unlocked

- 2. New password

Please choose & password between 8 and 30 characters containing at least one
letter and one number
We recommend it has at lsast one spscial character (such as # $ % &)

New password

Confirm new password

Cancel
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