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@ Security Information I_Og on to HSBCnet

We'll only esk for your pessword when
you're logging on. We'll never ask for
this information for eny other reason.

Password

Forgotten your password?
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Your user profile is locked

1. Security question 1 2 3.

We've locked your user profile as you've made too many unsuccessful log
on attempts. You can unlock your user profile by entering some security
information

Please answer your first security question
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https://www.secure.hsbcnet.com/pims/static/dtc/cms/content/dam/nett/user-guides/pdf/pdf-guides-on-pws/troubleshooting/mx_unlock_profile/mx_unlock_profile_zh.pdf
https://www.secure.hsbcnet.com/pims/static/dtc/cms/content/dam/nett/user-guides/pdf/pdf-guides-on-pws/troubleshooting/mx_unlock_profile/mx_unlock_profile.pdf
https://www.secure.hsbcnet.com/pims/static/dtc/cms/content/dam/nett/user-guides/pdf/pdf-guides-on-pws/troubleshooting/reset_sec_info/reset_sec_info_zh.pdf
https://www.secure.hsbcnet.com/pims/static/dtc/cms/content/dam/nett/user-guides/pdf/pdf-guides-on-pws/troubleshooting/reset_sec_info/reset_sec_info_zh.pdf
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A Your user profile is locked

You need to reset your security information.

We've had to block you from unlocking your user profile as you've entered
incorrect security information.

To unlock your user profile, you'll need to submit new security information
and have it approved by your System Administrator.

Close Reset security information
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Your user profile is locked

- 2. Security question 2 3.

Plaase answer your sacond sacurity question.
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@ Password format Your user profile is now unlocked

‘Your password must contain:
 between 8 and 30 characters 3N d
= only letters and numbers enpassvon

Your password must not contain:

« more than 2 identical characters in a row,
eg 111 or aaa

+ more than 2 characters in a sequence, eg
123 or abo New password

* your name or any company name

« the name of your institution, eg HSBC

« the words 'password', ‘memorable’,
‘answer’, ‘clave' and ‘contrasefia’

+ your username, memorable answer, Confirm new password
memorable question, security answer 1 ar
security answer 2

« any information that can be easily guessed

Create a new password.

Consider using a phrase with a mixture of
numbers and letters.
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