How do | use the Liquidity Management Dashboard on the

HSBCnet Mobile app?

The Liquidity Management Dashboard (LMD) on the HSBCnet Mobile app provides you with an
overview of your liquidity positions, in a similar manner to the Liquidity Management Dashboard (LMD)

on the desktop version of HSBCnet.

The HSBCnet mobile app is limited to account balances for the following LMD functions:

« Balance KPIs

e Summary Balance graph

« Balance over time chart

« Balance trend analysis chart

« Filter capabilities

o Settings

e« Search

Note: Liquidity dashboard is only visible to users that have the appropriate permissions. If you don’t see
these features on the HSBCnet Mobile app, request your HSBCnet System Administrator to grant you

the required permissions.

The following steps outline how to use LMD on the HSBCnet Mobile app:

1. Select ‘More’ from the menu at the bottom of the HSBCnet Mobile app screens. If you don't have

the ‘More’ button, ‘LMD’ will appear directly on your screen menu.
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2. Choose ‘Liquidity dashboard’.

LMD is shown as ‘Liquidity Dashboard’ in the More page

3. The LMD screen in the HSBCnet mobile app displays all functions available to you based on your
account permissions.

LMD mobile landing page
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4. When you select the ‘Settings’ icon, you can select:

e The reference currency to be used throughout LMD, using a mid-market FX conversion rate
(for illustration only).

e The date format to be displayed wherever a date is displayed in the LMD.
¢ How the decimal and thousand separators will be displayed for all balances.
e How the numbers and account number formats will be displayed.

e What order the charts will be displayed, or hide them from the view.

LMD - Settings page
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5. When you select the ‘Filter’ icon, you can filter the total position KPIs by the following criteria:
e Product Type
e Deposit Type
e Location (where the accounts are located)
e Financial Institution (where the accounts are held)
e Select dimension — allowing you to choose a dimension created using Acount Attributes.

Note: Account Attributes can only be created/edited by accessing the Liquidity Management Dashboard
(LMD) page in the desktop version of HSBCnet.
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Summary balances
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6. You can search throughout the LMD by inputting a key letter or word in the ‘Search’ feature.

Filters - search

Filters — results of search terms
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7. By selecting the arrow under ‘Total Position’, the screen expands to show a detailed breakdown
of the total balance by Demand Deposits, Overdrafts and Term Deposits.

Liquidity Dashboard - expanded KPls

Note: Term Deposits will only be shown for customers that hold Term Deposits with HSBC. Detailed
balance and transaction information relating to other products that the customer may hold (such as
Money Market funds) are only visble in the Liquidity Management Dashboard (LMD) page in the desktop
version of HSBCnet.

8. The Summary Balances chart presents a distribution of your balances by a combination of one or
up to two dimensions. You can select the dimensions by clicking on the arrow and choosing from
the options. You can also touch the bars on the graph to see more details on the selection.

Summary Balances
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To view the chart in landscape mode with a better view of data and options, select the ‘Expand’ button.

9. You can also view the values in Summary Balances chart in a table format by toggling between
Graph View and List View.

Liquidity Dashboard — Summary Balances list view

10. The Balance over time chart shows how your balances have changed over a specified period of
time:

« The initial view will show the changes in the last month.
« You can select specific periods - by week, month, quarter, year or using the calendar function.
To see the balance details at a point in time, choose the data point on the chart.

You can also apply filters to the chart to see specific parameters (e.g. by product, user dimensions,
etc.) and also expand the chart to see it in landscape mode.

Note: Past balances are available up to 3 years where available.
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Balance over time chart

11. The Balance trend analysis chart shows how your balances have changed every day for the last 4
months:

« The initial view will show the changes in the last month.

You can select specific periods - by week, month, quarter, year or using the calendar function.

To see the balance details at a point in time, choose the data point on the chart.

« You can expand the chart to see it in landscape mode.
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Balance trend analysis chart
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Need to contact us for support?

It's now easier for you to contact us using the HSBCnet Mobile app. Log on to the HSBCnet Mobile
app and use the 'Call us' button to quickly get help when you need it. Since you're already logged
on to the app, you won't have to answer any security questions before speaking to an agent.

Disclaimer

This user guide is prepared by HSBC Bank plc (“HSBC") for issuance by it or another member of the HSBC
Group, which comprises HSBC Holdings plc and its subsidiaries (“HSBC Group”). The user guide is prepared
for use by the relevant issuing HSBC Group member to provide the recipient with guidance in relation to the
use of the HSBC Group’s products and services referred to in it. It is not intended to constitute an offer of
finance or other services, nor does it constitute accounting, investment, legal or tax advice, nor advice in
relation to the suitability of the HSBC Group’s products or services for the recipient’s intended business
purposes or activities. The recipient should not rely upon the contents of the user guide and must obtain its
own advice in this regard. This user guide should be read in its entirety together with all other relevant terms,
guidance and information made available to the recipient in connection with the products and services to
which it relates. The HSBC Group does not warrant that the user guide nor any information contained in it is
complete or accurate, including any material sourced from a third party and reproduced in the user guide.
Any information or opinions are provided as at the date of the user guide and are subject to change without
notice at any time. This user guide is intended solely for use by the recipient to whom it is made available by
the relevant issuing HSBC Group member. It should not be photocopied, reproduced, distributed, or disclosed
in whole or in part to any other organisation or person without the prior written consent of HSBC or other
relevant issuing HSBC Group member, each of which excludes any liability in connection with the user guide
to the maximum extent permitted by law.

Disclosures

HSBC Bank plc is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct
Authority and the Prudential Regulation Authority. It is listed with the registration number 114216. HSBC
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Bank plc is a company incorporated under the laws of England and Wales with company registration number
14259 and its registered office at 8 Canada Square, London E14 5HQ. HSBC Bank plc’s registered VAT
Number is GB 365684514.

HSBC Continental Europe (HBCE) is a public limited company (a société anonyme) with registered office at
38 avenue Kleber 75116 Paris, registered with the Paris Trade and Companies Register under number 775
670 284. HBCE is authorised as credit institution and investment services provider by the Autorité de Contréle
Prudentiel et de Résolution (ACPR), regulated by the Autorité des Marchés Financiers and the ACPR,
supervised by the European Central Bank as part of the Single Supervisory Mechanism.

Copyright: HSBC Bank plc 2025. ALL RIGHTS RESERVED.
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